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Garlik provides an internet service
which helps companies and
individuals understand and take
steps to mitigate their vulnerability to
online identity theft. The company’s
DataPatrol product provides
comprehensive protection for a
range of personal and financial
information and provides an early
warning system against possible
identity theft and financial fraud.

Garlik's revenues doubled in 2009
as the accumulative effect of the
company’s recurring revenue-based
business model kicked in. The
company now has over a quarter
of a million subscribers in the

UK and the US. Garlik's products
are distributed through business
partners, such as Card Protection
Plan, which enjoy deep and
sustainable relationships with

a high-quality customer base.

In 2009 the company also provided
key proprietary technology, called
4Store, to the open source
development community. This will
enable thousands of application
developers around the world to
develop products using Garlik
technology and lead to the
emergence of an important
industry standard based on the
company’s architecture.

www.garlik.com

Ubidyne develops digital wireless
technology for the mobile
communications market. The
company’s digital antenna technology
has been designed to reduce the
power demands of base stations and
improve cost efficiencies compared
with traditional transmitters.

In May 2009, Ubidyne conducted
a successful first field trial of its
product with Vodafone lItaly,
supported by its OEM partner
Nokia Siemens Networks.

During the year, Ubidyne added its
third OEM Partner when it signed an
agreement to commence trials with
ZTE in China. On the product side,
Ubidyne made significant progress
in product development, adding

to its portfolio of intellectual
property, patents and trade secrets
in the process.

Ubidyne further enhanced its visibility
in the wireless industry by winning
the prestigious GSMA 2010 Mobile
Innovation Grand Prix Global
Champion Award. It was also named
as a Global Cleantech 100 company
by The Guardian for the second year
in succession and added Telefonica
executive Michael Frankle to its board
of directors.

In August 2009, the company
completed a $43m Series B
financing despite a tough
financing environment.

www.ubidyne.com

MBA Polymers was the first global
company to create high-performance
plastic resin from plastic waste
recovered from end-of-life durable
goods such as computers, electronic
appliances and automobiles. The
recycling process uses less than 10%
of the energy required to produce the
same plastic from oil.

In a difficult market, MBA sold

13% more recycled engineering
plastics in 2009 than in 2008. The
company sold 24% of its production
to new customers as part of its plan
to target customers who value
“green” materials.

During the year, MBA started
construction of a 60,000 metric-ton
plantin the UK, ajoint venture project
with metal recycling business EMR.
The plant will add to MBA's existing
facilities in Austria, the US and China
and serve customers throughout the
UK and central Europe. It is due to
open in the third quarter of 2010.

www.mbapolymers.com
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Handmade Mobile operates
Flirtomatic, an instant messaging
service between users on their
mobile phones. Registered members
can discover new people, chat, rate
other members and send messages
and photos.

The service generates revenue
through online advertising and
valued-added services in the form of
Flirt Points which allow users to find
out more about their admirers or buy
each other virtual gifts. Flirtomatic
sold more than a million virtual gifts
in 2009.

Flirtomatic is now one of the top 10
most trafficked mobile sites, the
category leader in mobile dating
and the only venture capital backed
company in the top 10. In 2009,
Handmade moved into profit in the
UK, expanded its presence in the US
market and launched Flirtomatic in
Australia.

In 2009, Flirtomatic was ranked
number four in The Guardian/
MediaTech Top 100 list of the most
innovative UK firms. The service
was also awarded the Best Use of
Mobile Award and Grand Prix prize
at the new media age Effectiveness
Awards and a Meffy Best Social
Network award.

www.handmademobile.com

Odersun develops, manufactures

and sells thin-film photovoltaic (PV]
solar cells, panels and solar enabled
building materials that can be used

to generate electricity from sunlight.
The company’s proven and patented
technology can be assembled into
solar modules of virtually any size or
power in flexible or glass packaging.
This adaptability enables the company
to target the emerging custom

PV solar market for OEM building
products and architecturally designed
building integrated photovoltaics
(BiPV) products.

Odersun recently achieved IEC
certification for its solar modules,
allowing it to commence volume
production at the company’s recently
completed 20MW manufacturing
facilities. In November 2009, Odersun
and AT&M, a Shenzhen stock
market-listed technology business,
formed a joint venture. The new entity
will produce solar cells based on
Odersun’s proprietary technology
and sell them into the Chinese
market. AT&M has been a technology
partner to Odersun since 2004.
During 2009, Odersun appointed

Hein van der Zeeuw, formerly of
Philips and NXP Semiconductors,

as CEO. The company also completed
its management team with the
appointment a chief sales and
marketing officer.

www.odersun.de

RainStor is an infrastructure
software company that provides
the leading repository for historical
structured data. The company
enables its partners to deliver
online data retention solutions

that reduce the cost and complexity
of preserving information in the
enterprise and on the internet.

In 2009 RainStor announced a
significant partnership with
Informatica, whereby Informatica
will embed RainStor technology

in its database archiving products.
RainStor also completed a “cloud
computing” version of its software,
making archiving a database to the
internet a viable proposition. This
service will permit organisations to
replace physical data centres with
cheaper and more flexible internet-
based storage platforms.

During the year, the company
changed its name from Clearpace
to RainStor and entered the US
market when it officially moved its
headquarters to San Francisco.

www.rainstor.com
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In 2009, investors in Doughty Hanson’s Technology Ventures Fund | realised
a 3.Ix return on their investment in web performance monitoring software
company Gomez. During the life of the investment the Doughty Hanson
Technology Ventures team, led by Ivan Farneti, helped the business to
expand internationally, recruit key staff and add customers and business
partners throughout Europe and the United States.

Following an introduction from

a member of the Doughty Hanson
Technology Ventures team advisory
board, the fund invested in
WebPerform in 2001. An early

entrant in the internet performance

monitoring software market,
WebPerform was founded in 2000.
At the time of investment, the
company was generating pilot
revenues from just a few beta
customers and employed around
10 people in London.

In 2003, the Doughty Hanson
Technology Ventures team helped
merge WebPerform with Gomez,
a US-based web monitoring
business, which developed similar
and complementary software.

Gomez addresses the needs of
internet companies like Amazon,
eBay and eTrade and the growing
online activities of traditional
businesses like Barclays Bank,
Tesco and BestBuy, which required
a new generation of technology and
services to ensure that consumers
were experiencing a great internet
service, with fast pages, unbroken
links and efficient transactions.

Why did we invest?
WebPerform represented an
attractive early-stage investment

opportunity for the Doughty Hanson

Technology Ventures team for
several reasons:

e As organisations established an
international internet presence,
new software would be needed to

monitor the level of service
perceived by users. Service level
would be critical to sales and
reduce the cost of handling
complaints. This trend was only
going to become bigger as the
internet grew.

e The WebPerform team had
shown innovation in both its
technical product and its
business model. The company
could efficiently simulate any
level of internet traffic from
various locations around the
world, and utilised a business
model with a new delivery and
charging model - later called
software-as-a-service - where
software is not installed at the
customer premises under a
perpetual licence, but rather
is hosted in a data centre and
charged on a subscription basis.
The recurrent revenues and fixed
delivery cost provided
predictability and a higher
valuation multiple.

e The team had the right DNA.
The start-up had already
demonstrated an ability to
deliver by winning a small but
high-quality client base in the
financial services and retail
sectors in the UK.

The merger with Gomez, which had
no presence in Europe, provided
distribution in North America,
complementary technology and

an identical revenue model.

What happened next?

The Doughty Hanson Technology
Ventures team invested a total of
$9m over the various stages of
the company’s growth and played
a pivotal role in the development
of the business over the life of the
investment.

e Strategic development: The
team was actively involved in
the definition of the commercial
strategy, especially with respect
to the modelling and control
of the (at the time) innovative
software-as-a-service business
model. It also was directly
responsible for identifying Gomez
as a possible merger partner
and executing the transaction
in 2003.

Organisational development:
During its period of ownership,
the team used its industry
contacts to identify and hire
management and staff in Europe
and strengthened the senior
management in the US.

Business development:

Through extensive contacts and
connections, the Doughty Hanson
Technology Ventures team
introduced the business to
customers and partners across
Europe.

Corporate governance: The team
took an active role in designing
and implementing appropriate
corporate governance standards,
with continuous and consistent

presence on the board of
directors including the
compensation, audit and exit
committees.

Financial controls: The Doughty
Hanson Technology Ventures
team supported the business
during two economic crises
through close financial control,
adequate equity funding and
facilitating access to debt
financing when appropriate. It
was through a contact of the
investment team that the lead
investor of the Series C round in

2005 was identified and secured.

Exit strategy: The team was
proactive at designing and
preparing the process of
generating an exit for the
investment. It added value by
maintaining the interest of the
various stakeholders -

shareholders, the board,
management and staff -
throughout the process.

What was the outcome?

With the financial support and
management experience of the
Doughty Hanson Technology
Ventures team, Gomez established
itself as one of the fastest-growing
software-as-a-service companies.
In 2009, the company generated
revenues from more than 2,500
business customers in North
America, Europe and Asia and
employed 300 staff.

In May 2008, after registering
45% annual revenue growth over
each of the previous four years,
the company filed a registration

statement to list Gomez on Nasdag.

The subsequent financial market
crash caused the IPO to be
postponed. Despite the global
financial crisis of 2008/9, the
company maintained solid growth

and reached profitability. The
company'’s filing was renewed

in September 2009 as a way to
sign-post a possible listing in

the spring of 2010. Separately,
management, the board and the
company’s advisers were running
a parallel M&A sale process with
a number of potential strategic
acquirers.

In October, the board signed a
definitive agreement to sell the
company to Compuware for $295m
in cash. The transaction was one of
the top 10 VC-backed exits of the
year according to Dow Jones
Venture Source, returning a 5.1x
multiple and a 23% IRR to the
investors in the Doughty Hanson
Technology Ventures Fund.
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Doughty Hanson Charitable Foundation

Formed in 2000, The Doughty
Hanson Charitable Foundation has
completed a decade of donations
supporting over 200 different
charities and causes during that
time. The Foundation is run by the
directors of the company with the
support of a committee made up
of seven members of staff who
evaluate the causes and projects
to be supported and oversee the
disbursement of funds.

Many of the charities we sponsor
receive more than one donation

or annual support. The focus of

the Foundation’s work continues

to be to smaller charities where a
specific project has been identified,
often requiring capital expenditure
by these charities.

In 2009 the Foundation made 44
charitable donations, supporting
40 causes and charities in the UK
and around the world.

In 2009, 21% of our donations went
to children’s charities, 7% to the
disabled, 10% to the elderly, 11%
to the homeless, 13% to medical
causes and the remaining 38% to
social, cultural and environmental
organisations.

We also endeavour to make
donations to worldwide disasters
and in 2009 we made donations to
charities following earthquakes in
Italy, China and, at the beginning
of 2010, Haiti.

The Foundation will match any
amounts raised in sponsorship
by an employee. We encourage
applications to be made by
investors, business partners
and portfolio companies.

Some of the organisations receiving
financial support during the year
included:

The Amber Foundation, a
charity that helps homeless
and unemployed young adults
gain confidence, motivation and
skills. 2009 marked the second
time the Foundation supported
the work of this charity. Our
donation helped cover the costs
for one person to participate in
the charity’s residential
programme.

Brainwave, an organisation

that works to help and support
brain-injured children. 2009

was the sixth year the DHCF has
supported Brainwave. The latest
donation helped the charity equip
two existing therapy centres in
Somerset and Essex as well as

a new centre in Warrington.

Build Africa, a charity which
helps young people escape
poverty through education in
Uganda and Kenya, areas which
have a high rate of HIV and AIDS,
unemployment and poverty. The
Foundation has supported this
charity since 2002. The 2009
donation enabled the renovation
of three classrooms and the
construction of a latrine at a
primary school in Kanyongo
village in Kenya.

Canine Partners, a charity
involved in training dogs to assist
disabled persons. In 2009 the
Foundation supported Canine
Partners for a fourth year and
helped complete the training

for a dog we sponsored in 2008.

¢ Elizabeth Finn Care, a UK
charity which provides support
for adults and families in poverty.
Our third annual donation to this
charity helped provide weekly
allowances to supplement low
incomes, mobility aids and also
provided essential household
repairs and transport assistance.

* Merlin (Medical Emergency
Relief Internationall, an
international health charity which
provides medical care in some
of the world’s poorest countries,
regions affected by civil war
and in the aftermath of natural
disasters.

e Parkinson’s Disease Society, a
charity which funds research into
Parkinson’s disease and provides
local support to Parkinson’s
sufferers, their families and
carers. Our fourth annual
donation helped meet the
first-year training costs of a
specialist Parkinson’s Disease
Society nurse.

e The Snowdon Award Scheme,
which helps disabled students
with tuition fees or by providing
the special equipment they
require to enable them to study.
Our donation provided grants for
five disabled students to enable
them to study for the academic
year 2009/10. We have supported
this charity for six years.

To find out more about the activities
of the Foundation or to suggest

a charity, please contact
infol@doughtyhanson.com

Bridges Ventures

Doughty Hanson has been a
longstanding supporter of Bridges
Ventures, a privately-owned
venture capital company which
funds businesses that generate
strong social or environmental
returns. The company raises
money from the private sector to
invest in deprived geographical
areas, delivering financial returns
forits investors in the process.

Bridges was founded in 2002 with
support from three private equity
firms, including Doughty Hanson.
The organisation has two venture
funds under management, Bridges
CDV Fund | and Bridges CDV Fund
[I, which invest in ambitious
businesses in the most deprived
parts of England. The funds aim

to encourage entrepreneurship,
create jobs and deliver strong
environmental or social benefits.
Doughty Hanson is an investor in
both funds and a member of the
Doughty Hanson team sits on their
investment committees. In addition,
Nigel Doughty sits on the board of
directors of Bridges Ventures.

Bridges also runs the Bridges
Social Entrepreneurs Fund, a
fund targeting fast-growing social
enterprises looking to scale up.
In November 2009, the Bridges
Sustainable Property Fund was
launched. This fund will invest in
properties in regeneration areas
and environmentally sustainable
buildings that have potential to
make strong financial returns

as well as delivering social and
environmental impact.

More information on Bridges
Ventures can be found at
www.bridgesventures.com

Bridqé?‘

Ventures

EVPA

Doughty Hanson supports the
European Venture Philanthropy
Association (EVPA], a registered
non-profit association established
in 2004. The EVPA is a network

of philanthropic funds that
applies venture capital business
models to the non-profit and
charitable sectors.

It currently has over 115 members
from more than 20 countries. By
combining financial contributions
over a longer period of time with
advisory services such as strategic
planning, marketing, executive
coaching and access to other
networks, venture philanthropists
seek to increase the social impact
of the funds they donate.

The EVPA has two main aims: to
support its members in carrying
out their venture philanthropy
activities and to promote venture
philanthropy throughout Europe.
To achieve this, EVPA’s activities
include annual European
conferences, country seminars,
research projects on venture
philanthropy activity in Europe
and working groups exploring key
issues for venture philanthropists.
The EVPA also provides training
workshops and peer learning
events for its members.

More information can be found
on EVPA at www.evpa.eu.com

EUROPEAN VENTURE PHILANTHROPY ASSOCIATION

Private Equity Foundation
Doughty Hanson is a founder
member of the Private Equity
Foundation, a UK charity set up in
2006 with backing from a number
of private equity firms and their
advisers. The Private Equity
Foundation’s mission is to apply
private equity capital, tools and
investment techniques to make a
significant positive impact on a
major social issue. The Private
Equity Foundation currently works
with 11 charities and is increasingly

focusing its resources on a group of

charities that provide support to
NEETs (young people not in

education, employment or training),

and has raised £15m for charities
working in this area.

In addition to the charitable
donations it receives from its
member firms, the Private Equity
Foundation also provides pro bono
expertise from members across
the private equity industry, and
the Foundation’s charities have
received more than 4,000 hours
of free professional services to
date. It also organises an annual
volunteer event each year. For
the second year running, a Day

of Engagement was organised

in Newham, Greater London.

During the day, over 100 volunteers,

including members of the Doughty
Hanson team, helped to develop
an outdoor activity site run by
Community Links, a local charity
that provides support for
disadvantaged children and

young people.

More information on the Private
Equity Foundation and the charities
it supports can be found at
www.privateequityfoundation.org

privatequityfoundation

Empowering young people to reach their full potential



44 ‘ Doughty Hanson

‘ Annual Review 2009 ‘

Responsible investing
ESG policy and initiatives

Private Equity
Real Estate
Technology Ventures

‘ Doughty Hanson ‘

Additional information

Annual Review 2009

Private Equity
Real Estate
Technology Ventures

45

Environmental, Social and Governance (ESG) issues can have a material
impact on financial performance and the communities in which both Doughty
Hanson and our portfolio companies operate.

In June 2007 Doughty Hanson
became one of the first private
equity signatories to the United
Nations Principles for Responsible
Investment (UN PRI). The voluntary
principles provide a highly practical
framework for incorporating
environmental, social and
governance (ESG) issues into
mainstream investment decision-
making and ownership practices.

A member of the Doughty Hanson
team sits on the UN PRI’s Private
Equity Work Stream Steering
Committee which shares best
practice, undertakes research to
better understand the impact of ESG
factors on financial performance and
also develops tools and guidance to
assist PRI signatories to more
effectively implement the PRI in
private equity. As part of the Firm’s
commitment to the UN PRI, Doughty
Hanson has been actively involved in
the creation of the UN PRI document
“Responsible Investment in Private
Equity: A Guide for Limited
Partners”. First published in July
2009, and subject to further reviews,
the Guide sets out some of the
unique characteristics of private
equity investments and provides
practical suggestions on how the
Principles for Responsible Investment
can be applied to the asset class.

Separately, a member of the Doughty
Hanson team also sits on the BVCA
(British Private Equity and Venture
Capital Association) Responsible
Investment Advisory Board and

the EVCA (European Private Equity
and Venture Capital Association) ESG
Task Force.

In developing our policy, we have
given consideration to a range of
codes and standards, including

the United Nations Principles for
Responsible Investment and the
United Nations Global Compact.

The partners and staff of Doughty
Hanson & Co will, to the best of
our ability:

e Comply with relevant regulations
governing the protection of human
rights, occupational health and
safety standards and labour,
environmental and business
practices of the jurisdictions
in which we conduct business.

¢ Adhere to the highest standards of
conduct intended to avoid even the
appearance of negligent, unfair or
corrupt business practices.

e Appoint a Head of Sustainability
and provide for the assignment
of and accountability for ESG
responsibilities to senior managers
at companies we control.

e Instruct Doughty Hanson & Co
investment professionals in the
identification and management of
ESG risks and opportunities and
provide them with appropriate
support and assistance.

¢ |dentify ESG risks and
opportunities prior to the
acquisition of companies
entrusted to our care and
control and manage ESG
risks and opportunities
following acquisition.

e Establish appropriate ESG policies
and practices for companies
entrusted to our care and control
comparable to standards adopted
by Doughty Hanson & Co that
provide for the identification and
management of ESG risks and
opportunities and the disclosure
of ESG matters for public review.

e Regard implementation of
our ESG engagement as an
ongoing project. Our Head of
Sustainability will review the
policy’s effectiveness and
implementation on a regular
basis, and will report relevant
findings and recommendations
to our Board.

e Distribute this policy and related
ESG information to all Doughty
Hanson & Co employees and
appropriate employees of
companies entrusted to our
care and control.

e Encourage dialogue on how we
can accommodate ESG issues
in a way that is consistent with
our Limited Partners” and other
stakeholders’ initiatives in
these areas.

Please visit www.unpri.org for more
information on the UN PRI.

Principl
PRI o Respinsibie

Investment

www.doughtyhanson.com
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